
As the industry leader and a trusted partner to health organizations nationwide, Array 
Behavioral Care offers unparalleled resources and expertise across the continuum of care. 

Benefits of Telepsychiatry

Telepsychiatry 
Solutions

Why Array?

Premier Provider
As the nation’s leading and largest 
provider of telepsychiatry services, 
Array leverages its deep pool of 
telebehavioral health clinicians to 
deliver high-quality care to partners 
and their patients. 

Care Across the Continuum
With Scheduled, OnDemand and 
AtHome care available, Array’s 
unmatched breadth of services 
helps health systems and other 
organizations meet patient needs in 
any clinical setting.  

Committed to Partner Success
Array seeks to form long-term strategic 
partnerships, providing partners 
with implementation, IT, regulatory 
insight and trusted guidance to help 
them build and deliver successful 
telepsychiatry programs.  

Increases patient access

Optimizes clinical care costs

Supports regulatory compliance

Reduces recruitment and retention costs

Creates new revenue opportunities
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 77%
of healthcare organizations 
believe that telepsychiatry 

significantly increases 
patient access to mental 

health services.



Our Telepsychiatry Services

Scheduled Care
With a telebehavioral health program, a clinician or team of clinicians are ready 
to serve your patients. They can do everything an onsite clinician can do. From 
evaluating to prescribing to participating in treatment team meetings, Array 
clinicians, consistent throughout the duration of your program, are matched to 
the needs of your organization and patients for optimal collaboration and unified 
patient care.

AtHome Care
Array’s direct-to-consumer AtHome Care is designed to bring life-changing behavioral care directly into people’s homes 
or place they choose. This makes it easier for individuals to get the help they need, when and where it works for them. 
By connecting with licensed professional therapists and psychiatry providers through our secure, HIPAA-compliant 
platform, individuals can actively engage with their own care and be the champion of their improvement. 

Capacity and expertise
• Assessments
• Medication management

• Supervision
• Treatment team meetings

Services for any setting
• Community mental health centers
• Primary care sites
• Correctional facilities

• Colleges and universities
• Tribal health and wellness centers
• Residential facilities

OnDemand Care
Array OnDemand Care makes clinicians available to evaluate individuals upon request, collaborate with onsite resources 
and provide guidance in treatment decisions so that individuals can move on to appropriate next levels of care quickly. 
Our clinicians are credentialed at partner hospitals or healthcare organizations in states where they are licensed to offer 
around-the-clock coverage or as-needed coverage during difficult-to-staff hours.

With Array’s on-demand telepsychiatry services, the onsite care team at your hospital can connect seamlessly with our 
remote psychiatric professionals who can evaluate patients via video and determine appropriate disposition, improving 
bed availability and care for everyone. 

Capacity and expertise
• Psychiatric evaluations
• Rounding
• After-hours admissions
• Crisis intervention and screening
• Consultation with onsite care team

Services for any setting
• Hospitals

 ◦ Emergency departments 
 ◦ Psychiatric  

inpatient units 
 ◦ Med/surg floors

• Psychiatric crisis centers
• Correctional facilities 
• Organizations requiring 

as-needed assessments   
and care 

Find a clinician 
who’s the right fit

Your Program Directly
to Patients, From Home
Array Scheduled Care also 
empowers your organization to 
extend your behavioral health 
program beyond the clinic. 
Whether an Array clinician or 
your very own team using our 
platform, broaden the reach 
of your care services and pass 
along convenience and travel 
cost savings to your patients 
by offering quality in-home 
behavioral care. 

Array is the leading and largest telepsychiatry service provider in the U.S. with a mission to transform access to quality behavioral 
healthcare. Its size, diversity of services and extensive experience and expertise have helped establish it as an industry thought leader 
that has helped to shape the field, define the standard of care and advocate for improved telepsychiatry-friendly regulations. To learn 
how Array can help your organization deliver quality behavioral healthcare, visit arraybc.com.

About Array

Access sessions through a   
computer, smartphone or tablet 

3Schedule and change 
appointments
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